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Allegany College of Maryland
Business Address:12401 Willowbrook Road SE,
Cumberland, MD 21502

Website Address:www.allegany.edu

Service Area(s)
Allegany County, Maryland

Target Population

SNAP participants, including adults with barriers
to employment such as low educational
attainment, limited transportation, childcare
needs, low literacy, or limited English proficiency.

Baltimore City Community College
2901 Liberty Heights Avenue

Baltimore, Maryland 21215
https://www.bccc.edu/

Service Area(s)
Baltimore City
Baltimore County
Prince George's

Anne Arundel

Carroll

Harford

Howard

Target Population

1. Underemployed adults

2. Young adults (18-24) disconnected from
school or work.

3. Returning citizens

4. Parents with young children

Baltimore Cyber Range LLC dba BCR
Cyber

3700 Koppers Street, Suite 500, Baltimore, MD
21227

www.bcreyber.com

Service Areas:
Statewide

Target Population:
Unemployed/Underemployed

Lori Sadlier

Coordinator

Phone: 301-784-5047

Email: Isadlier@allegany.edu
Office Hours 8:00 am - 4:00 pm

Jill Reinhard-Sudharsan

Intake Specialist

Phone: 301-784-5047

Email: Areinhard-sudharsan@allegany.edu
Office Hours: Varies

Monica Hines
Intake Specialist
(410) 209-2365
mhines4@bccc.edu
8:00 AM to 5:00 PM

Monique Reaves
Intake Specialist
(410) 209-2364
mreaves@bccc.edu
8:00 AM to 5:00 PM

Katria Mooring
Budget Specialist
(410) 986-3206
kmooring@bccc.edu

Shawnette Shearin

Director of Budget & Contracts
(410) 986-3225
sshearin@bccc.edu

Brenda Sierra

Director of Workforce Development &
Continuing Education

(410) 986-5545

bsierra@bccc.edu

Michael Thomas

Vice President of WDCE
(410) 986-3220
mdthomas@bccc.edu

Intake Coordinator & Enrollment Specialist:
Khadejah Lovelace

VP of Workforce Development & Government
Programs

(443) 545-0702 ext. 109
klovelace@bcreyber.com

M-F 9am-5pm

Contract Officer:

Steve Spector

Chief Legal Officer

(310) 367-5589
berleadership@bcrcyber.com
M-F 9am-5pm

Billing Contact:
Krystal Dixon
Controller

(443) 545-0702
kdixon@bcrcyber.com
M-F 9am-5pm

Participant reimbursements may include:
Transportation assistance (bus tokens or
mileage reimbursement)

Uniforms and scrubs for allied health programs
Protective gear (hard hats, gloves, steel-toed
boots, safety glasses)

Culinary tools and chef uniforms

License or certification exam fees

Books, supplies, and testing materials

Nixon - Health student supplies

Pocket Nurse - Health student training supplies
MVA- Testing & Licenses

Castle Branch - drug testing/background
check, DOT cards

Hanover Uniforms - Scrubs and Medical
supplies

Amazon - Training supplies

MBON - Licensing

American Red Heart - certification
Grainger - medical supplies

Home Depot - trades training supplies
Barnes & Noble Books - Books and testing
materials

Positive ID - Background checks

Board of Pharmacy - testing & licensing
OSHA Cards - trades certification supplies
Forklift Certification - certifications
Concentra - drug testing

Education & Supplies
Transportation

Childcare

ESOL

Access to computers/internet
ADA support

Certified Nursing Assistant (CNA) / Geriatric Nursing Assistant
(GNA), Pharmacy Technician, Childcare Certification, CDL Class B
License, Forklift Operator Certification, OSHA 10, Nail Technician,
Welding | & Il, Machine Tool | & Il, Cybersecurity Certificate, IT
Technical Support, Certificate, Addictions Counseling Certificate
Culinary/Baking/Retail Apprenticeships, ACT WorkKeys National
Career, Readiness Certificate (NCRC)

Business Administrative Support Services, Internet Core
Competency Certification (IC3), Certified Medicine Aide, Maryland
Board of Nursing recertification, Certified Nursing Assistant (CNA) /
Geriatric Nursing Assistant (GNA), Maryland Board of Nursing
CNA/GNA License, Emergency Medical Technician, Maryland State
and National Registry of EMTs requirements, Multi-Skilled Medical
Technician, Patient Care Technician, National Healthcare Workers
Association Patient Care Technician Certification, Pharmacy
Technician, Maryland Board of Pharmacy Pharmacy Technician
License and CPR Certification from the American Heart Association,
Venipuncture/Phlebotomist, National Center for Competency
Testing (NCCT) Phlebotomy, American Hotel and Lodging
Educational Institute (AHLEI) Certification, Childcare Training,
Maryland State Department of Education (MSDE) Certification,
Community Health Worker, Registration with Maryland Department
of Health, Cybersecurity, CompTIA Network+ and Security+
Certifications, Pre-Cyber Security, CompTIA ITF+ and A+
Certifications, Construction Core (Pre-Apprenticeship), OSHA 10
Certification through the National Safety Council, Industrial
Maintenance Mechanic (Apprenticeship), Registered apprenticeship
opportunity with employer partners, Transportation, Distribution &
Logistics, Commercial Driver’s License (CDL) Class B, CDL-B
License from Maryland Motor Vehicle Administration (MVA), Diesel
Mechanics, Automotive Service Excellence (ASE) Certifications,
Warehousing & Inventory Control Associate, Certified Logistics
Associate (Manufacturing Skills Standards Council), OSHA 10
(National Safety Council), and OSHA Powered Industrial Truck Lift
(Forklift) Certification

CompTIA A+
CompTIA Network+
CompTIA Security+
BCR Cyber SOCOA |
BCR Cyber FAIC

Allegany College of Maryland offers structured, employer-informed SNAP E&T services in
partnership with Allegany County DSS. Components include:

Vocational Training: Short-term, industry-recognized credentials in Allied Health, Childcare,
Culinary Arts, CDL/Forklift, Welding, IT, and Addictions Counseling.

Basic Skills & Job Readiness: Adult Basic Education, GED/ESL instruction, ACT WorkKeys
Essential Skills, digital literacy, and professional development workshops.

Work Experience (WEX): Structured, employer-hosted placements building real-world experience.

Career Coaching & Case Management: Goal-setting, progress tracking, and barrier mitigation
through coordination with DSS and local partners.

GED preparation, adult basic education, and ESL classes. Delivered in classroom and hybrid
format.

English Language Services/Basic Foundational Skills training.

Focuses on soft skills development, resume writing, interview preparation, and workplace
communication

Provides technical training in high-demand fields such as healthcare, IT, and skilled trades.
Programs range from 8 to 16 weeks and include certifications.

Provides individualized coaching, job leads, and application support. For job ready participants.
Provides follow-up and supportive services

Individualized support to assess needs, develop employment plans, and connect participants to
training and services.

Vocational Training
Work Readiness
Supervised Job Search
Job Search Training
Job Retention

Case Management
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Baltimore's Promise Il
5 N. Calhoun St,, Ste. 101, Baltimore, MD 21223
www.baltimorespromise.org

Service Area
Baltimore City

Target Population

18-24 who are disconnected from school and
work. These youth often face intersecting
barriers such as poverty, housing instability,
trauma, and limited access to transportation,
childcare, or mental health support.

BioTechnical Institute of Maryland, Inc.
1101 W. Pratt St. Suite 302 Baltimore, MD 21223;
Btiworks.org;

Service Area
Statewide

Target Population
unemployed or underemployed Adults 18+ with a
GED or high school diploma

C&J Migrant Solutions Foundation Inc.
14502 Greenview Dr Laurel MD 20708. www.
cjmigrantsfoundation.com.

Service Area

Prince George's County Montgomery County
Target Populations

Migrants, seniors, children.

Name: Heather Naviasky

Phone: 443-873-6000

Address: 5 N. Calhoun St., Ste. 101,
Baltimore, MD 21223

Email: heather@baltimorespromise.org

Name: Kate Wolfson

Phone: 443-873-6000

Address: 5 N. Calhoun St., Ste. 101,
Baltimore, MD 21223

Email: kate@baltimorespromise.org, Emily
Dunsmore

Phone #: 443-873-6000

Email: careerbound@baltimorespromise.org

Donna Carolina, Case Manager
dcarolina@btiworks.org

Office 410-752-4224

(cell) 443-840-8719

Office hours:
Monday, Wednesday, and Thursday;
9am-3pm

Candace Boykins (President) Candace.
Boykins@cjmigrants.com.

Alejandro Flores (Admin) vflores@cjmigrants.

com.

Allison Huete (Case Manager) allison.
huete@cjmigrants.com.

Office # 443-494-9231. Hours M-F 9:30am-
5pm

Transportation assistance (e.g., bus passes,
mileage reimbursement)

« Childcare and dependent care supports

« Uniforms, tools, and training-related supplies
« Exam fees for credentialing

+ Mental health and crisis intervention supports
tied to retention

+ Enhanced case management and coaching
time

* Subcontractors, many of whom,
operationalize the above through our
Grad2Careers program

Transportation support, participation stipend,
supplies, staff salary, and and building
operations expenses.

To ensure that participants can fully engage in
training without financial strain, Participant
Reimbursement funds will be used to cover the
cost of ESL and GED books, classroom
packets, and essential supplies.

Breakdown of Instructional Resources. ESL
Instructional Materials, textbooks, workbooks,
and supplemental handouts across three levels
of ESL instruction.

GED Preparation Books

Covers all subject areas: math,
reading/language arts, science, and social
studies.

General Classroom Supplies

Notebooks, pens, and learning packets to
support daily participation and retention.

Occupational skills training, Certified Nursing Assistant, Medical
Front Office, Automotive, Commercial Driver's License, Information

Technology Fundamentals

Laboratory Associate - Certificate

Driver's license

Outreach and Recruitment, Intake and Assessment, SNAP E&T Enrollment, Training and Support
Services, Credential Attainment, Job Placement, Retention Follow-Up

BT!'s offers a Laboratory Associates Program that provides tuition-free training for under and
unemployed individuals, helping them develop essential lab skills and prepare for entry-level
careers in a laboratory environment. Students are provided with wraparound services to assist in
maintaining engagement such as snack and refreshments, stipends, bus passes, case
management, and referral services.

Case Management *GED preparation

. Basic education and literacy classes
Technology and digital literacy training

0 ESL instruction aligned with workforce needs

. Career coaching

. Immigration legal support, as needed
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Captiva Solutions, LLC

Business Address: 8201 Corporate Dr., Ste 635,
Landover, MD 20785

Website Address: https:/captivasolutions.com

Service Area (s)
Prince George's County and Baltimore City.

Target Population

SNAP recipients in Maryland (Prince George’s
County and Baltimore City) with a primary focus
on adults aged 18-55 who are unemployed or
underemployed and face one or more of the
following barriers to employment: low
educational attainment, limited work experience,
single parenting, limited English proficiency,
returning citizen status, or disability.
Furthermore we will target adults residing in
high-priority ENOUGH communities, with a
concentrated focus on:

. Baltimore City and Prince George's County,
where unemployment and underemployment
remain significant;

. Low-income adults with limited education
or job experience;

. Individuals returning from incarceration or
involved with the justice system;

. Single parents, particularly women of color
seeking sustainable career paths;

. And English Language Learners requiring
both language and job readiness support.

Center for Urban Families
2201 N. Monroe St, Baltimore, MD, 21217, cfuf.
org,

Service Area
Baltimore City

Target Population

Workforce Development and Responsible
Fatherhood programs for Baltimore City
residents 18-64

CitiLife Development
14515 Main Street, Suite G, Upper Marlboro MD;
TheCitiLife.com;

Service Areas
Prince Georges, Montgomery, St. Mary's, Anne
Arundel, St. Charles counties;

Target Population

young adults 18-24, justice involved, single
parents/caregivers, low wage frontline workers
seeking upskilling or promotion.

Intake Coordinator and Enrollment Specialist:
Name: Ivory McKelvin

Title: Operations Administrative Assistant
Phone number(s): 202-770-2120

Email address(es): ivory@captivasolutions.
com

Office Hours: 9AM to 5PM

Intake & Enroliment Support, Case
Management

Name: Chichi Onwudiwe

Title: Intern

Phone number(s): 202-770-2120
Email: chichi@captivasolutions.com
Office Hours: 9AM to 5PM

Program Manager:

Name: Eberechi Ugwu-Amole
Title: President and CEO

Phone number(s): 202-770-0020
Email address(es):
eberechi@captivasolutions.com
Office Hours: 9AM to 5PM

Tyler Yutzy, Intake and Retention Manager,
410-246-3461, tyutzy@cfuf.org, M-F 9am-
5pm;

Deneen Colson, SNAP Coordinator, 410-314-
1628, dcolson@cfuf.org, M-F 9am-5pm;

Catherine Pitchford, Director of Programs,
410-246-1385, cpitchford@cfuf.org, M-F 9am-
5pm;

Kalie Pearson, Grants Compliance Manager,
410-246-1298, kpearson@cfuf.org, M-F 9am-
5pm

Glenda Lee - Program Director, 833-454-8354,
glee@thecitilife.com, M-F 10 am - 3 pm;

Tamara Wright - Intake Coordinator/Program
Manager, 833-454-8354,
thecititeam@thecitilife.com, M-F 10 am - 3
pm;

David Herbert - Resource & Career Coach,
833-454-8354, hello@josephineshaven.org;

Mike Scott - Outreach (Enrollment) Specialist,
833-454-8354, mscott@thecitilife.com.

Reimbursement Services offered:
~Transportation Assistance.

+Legal Services.

«Certification and Exam Fees
“Work-Related Materials and Supplies.
+Childcare Support (When Not Covered by
Other Sources).

These services include dependent care and
transportation costs to ensure participant
ability

to attend all on-site activities at CFUF as well
as job interviews/fairs for offsite employers;
legal services to address expungement and
other employment-related legal needs; tuition
and course fees and books and training
manuals to support career and educational
advancement opportunities; uniforms, safety
gear, tools, equipment, and licensing and
bonding fees necessary to succeed in job
placements; and vision correction and dental
work to ensure participants are physically able
to perform in training and on-the-job.

Transportation Support, Technology Access,
Training Materials

Microsoft Office Specialist

CompTIA A+

CompTIA Network+

CompTIA Security+

CMMC Certified Professional (CCP)

Certified Cybersecurity Technician (CCT)

Certified Associate in Project Management (CAPM)

Soft skills development in areas such as Time management, Critical
Thinking, Problem Solving, etc.

N/A

American Hotel and Lodging Educational Institute (AHLEI) Certified
Guest Service Professional;

Non-Education, Non-Work Supervised Components:

Supervised Job Search

Job Search Training

Education Components:

Career/Technical and Vocational Training

Work Readiness Training / Professional and Management Development Training

CFUF will serve SNAP customers by providing work readiness training, job search training, job
retention assistance, case management and a variety of barrier-removal and social support
resources through our economic success programming.

Case management; career/tech education program; job search training; job retention support.
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City of Refuge Baltimore,
3501 7th Street, Baltimore, MD 21225, www.
cityofrefugebaltimore.org,

Service Area
Baltimore (21225, 21226, 21227, 21230, 21061,
21060 and beyond),

Target Population
SNAP Recipients

Civic Works

3501 Brehms Lane, Baltimore, MD 21213
https://civicworks.com/career-training/center-
for- inable-career:

Service Areas
Baltimore City, Baltimore County, Anne Arundel
County, Howard County

Target Population

Customers who have been impacted by the
criminal justice system, have experienced
homelessness, have insufficient educational
attainment, are recovering from addiction, and
have inadequate financial stability,

CodeX Academy Technologies LLC
2930 Pipkin Hills Drive Spring Hill, Tn 37174
www.codex.academy

Service Area(s)
statewide

Target Population
low income

Community College of Baltimore County
CCBC Catonsville, 800 South Rolling Road,
Baltimore, MD 21228

CCBC Dundalk, 7200 Sollers Point Road,
Baltimore, MD 21222

CCBC Essex, 7201 Rossville Boulevard,
Baltimore, MD 21237

CCBC Hunt Valley, 11101 McCormick Road,
#101, Baltimore, MD 21031

CCBC Owings Mills, 10300 Grand Central Ave,
Owings Mills, MD 21117

CCBC Randallstown, Liberty Ctr, 3637 Offutt Rd,
Randallstown, MD 21133

Service Areas
Baltimore County

Billy Humphrey, Executive Director, 443-306-
4814, billy@cityofrefugebaltimore.org,
Monday-Friday 8am-4pm

transportation, uniforms, Job related
equipment, certification fees, etc.

Daniel Burgess, Workforce Development
Director, 443-404-3918,
danielb@cityofrefugebaltimore.org, Monday-
Friday 8am-4pm

Jessica Kupper

Outreach & Intake Manager
CSCApply@civicworks.com
410-929-6120

8am-3pm

Work clothing/Tools
Transportation

Phil Henry CEO 615-839-9859 phil@codex.
academy M-F 7a-6pcst deadline or immediate
hours upon email as needed

Software development engineering virtual

Lisa Dunaway, Assistant Director, 443-840-
1614, 800 S. Rolling

Road, Catonsville, MD 21228,
Edunaway@ccbemd.edu

Transportation, Work Clothes, Uniforms, Shoes,
Tools required for Trade/Program,
Scholarships/Grants

CCST, Serve Safe Certification, OSHA10, NAVSEP, ForkLift, GED,

Potential credentials earned include: OSHA 30-hr Construction
Safety, OSHA Confined Space Operations, OSHA Equipment
Operator, OSHA 40-hour Hazardous Site Worker Protection and
Emergency Response (HAZWOPER), OSHA 24-hr Industrial
Emergency Response, DOT HAZMAT, OSHA Hazard Awareness and
Communication, OSHA Disaster Site Worker, OSHA Basic First Aid
with Adult CPR, ATSSA Flagger, EPA Asbestos, and OSHA Fall
Protection.

Software development engineer

Administrative Professional - Business Pathway: Business
Leadership Track

Central Service Technician - Health Professions Pathway: Health
Professions Track.

Commercial Vehicle Operator, Class A (CDL A)- Business
Community Health Care Worker - Health Professions Pathway:
Health Professions

Dental Assistant - Health Professions Pathway: Dental Track.
Patient Care Technician (PCT) - Health Professions Pathway:
Health Professions Track

Certified Logistics Associate/Warehouse Distribution - Business
Pathway: Transportation, Distribution, and Logistics Track.
Medical Front Office (MFO) - Health Professions Pathway: Medical
Office

Pharmacy Technician - Health Professions Pathway: Health
Professions Track

Property Maintenance Technician - Technology and Engineering
Pathway

Welding - Technology and Engineering Pathway: Manufacturing
Track.

Case Management, Job Coaching, Job Fairs, and Various Job Training

Civic Works offers skills training, on-the-job experience, and wrap-around support for residents
ready to launch their careers. After selecting one of four tracks — general construction, utility
infrastructure, solar installation, or roofing — we will support you in building the skills you need to
secure quality employment. You will receive hands-on training, industry-recognized credentials,
wrap-around case management, job placement assistance, and ongoing support in your new job.

Vocational training (virtual software development)
Work readiness training (includes job search training)

Welding, Property Maintenance Technician, Pharmacy Technician, Patient Care Technician,
Administrative Professional, Community Health Worker,
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Community Engagement & Consultation
Group Inc.

5020 Sunnyside Ave #106. Beltsville MD 20705
www.ce-cg.org.

Service areas

Prince Georges, Montgomery, Frederick, Anne-
Arundel, Howard, Baltimore city/county by
referrals.

Target population

18 yrs & above, incumbent workers in need of
reskilling & on SNAP, Limited English Proficient,
disconnected youth 18 yrs & above, aged out
foster care young adults and other ethnic
subgroup minorities in need of employment
training & on SNAP.

Difference Makers Christian Business
Alliance

11210 Bethesda Church Road, Damascus MD,
20872

https://dmcbamd.web.app/

Service Areas
Montgomery, Frederick, Carroll, Howard, Anne
Arundel, Prince George's Calvert,

Target Population

SNAP recipients aged 18-59 who are
unemployed, underemployed, or seeking
credentialed advancement.

Anita Mwalui (Program Director) 301-351-
6289. Email: amwalui@ce-cg.org

Rozina Legese (in-take coordinator) 301-525-
8807. Email: rozleg@ce-cg.org

Denise Robinson (Works-data entry
specialist) 301-525-8807 Email:
drobinson@ce-cg.org

lan Njenga (Case Manager) 301-525-8807:
Email: instructors@ce-cg.org

All office hours are Monday to Friday 7:30am
to 6:30pm. Saturdays 9am to 3pm

Tendai Kwesha

Phone: 202-630-5172

Address: 19329 Mossbrook Court,
Germantown MD, 20874

Email: connect.dmcbamd@gmail.com

- Transportation vouchers

- Childcare support

- Work uniforms, tools, or protective gear

- Exam fees or credentialing costs

- Internet access or digital equipment for
training (loan computers for client usage)
provided by Omni Business Solutions

- Washtub (Fresh Wash Laundry Assistance)
- LinkedIn Learning Management System

- Med-bridge Learning System for Client-in-
services

- Pro-training for CPR (required for
employment)

Transportation assistance (bus passes, gas
cards)

e Uniforms and safety equipment for training

o Certification exam fees

e Childcare assistance for class and job search

attendance

Wraparound supports remove barriers and
promote completion of all

program components.

Home Health Aide (HHA)

Microsoft Office Specialist (MOS)
CompTIA A+

Excel Specialized Entry-level data specialist

CNA — GNA — LPN Pathway

e CompTIA A+ — Network+ — IT Support Specialist
e HVAC Fundamentals — Apprenticeship — Licensed Technician

1. Orientation and Intake

Provides participants with an overview of available E&T components, program expectations,
rights, and responsibilities. Includes eligibility screening, needs assessment, and creation of an
Individual Employment Plan (IEP) or Career Pathway Plan.

2. Assessment and Case Management

Identifies participant strengths, barriers, work history, education, and career interests. Case
managers or navigators provide ongoing guidance, progress monitoring, and supportive service
coordination throughout the participant's involvement.

3. Job Search Training (JST)

Teaches participants how to prepare for employment through job readiness workshops. Topics
include résumé development, interviewing skills, digital literacy, workplace etiquette, and
employer expectations.

4. Job Search / Job Readiness Assistance

Structured, supervised activities are designed to help participants actively seek and apply for
employment. Includes job fairs, online applications, job clubs, and direct referrals to employers.
5. Work Experience (WEX)

Provides participants with short-term, structured, unpaid work placements to gain practical work
experience. Often hosted by nonprofits, community agencies, or local businesses. Helps develop
essential soft skills and workplace habits, while providing exposure to real-world work
environments.

6. Vocational Training / Skills Training

Short- or long-term classroom or occupational training aligned with high-demand industries.
Home Health Aide (HHA)-Bilingual English & Spanish, Commercial Driver’s License (CDL),
CompTIA A+, Microsoft Office Specialist training bilingual (English & Spanish). Participants earn
recognized credentials or certifications to improve employability.

8. Basic Education / Adult Education

Offers instruction to improve foundational skills, including literacy, numeracy, and English
proficiency. Includes GED preparation, ESL (English as a Second Language), or remedial
education linked to career pathways.

9. Post-Secondary Education

Supports participants enrolled in community colleges or vocational schools for degree or
certificate programs directly tied to employment. Usually limited to programs under two years
and aligned with labor market demand.

10. Job Retention Services

Available for up to 90 days after the start of employment. Provides coaching, follow-up, and
supportive services (e.g., transportation, uniforms, tools) to ensure job stability and reduce
turnover.

11. Supportive Services

Reimbursements or assistance provided to remove barriers to participation. May include:

- Transportation vouchers

- Childcare support

- Work uniforms, tools, or protective gear

- Exam fees or credentialing costs

- Internet access or digital equipment for training (loan computers for client usage) provided by
Omni Business Solutions

- Washtub (Fresh Wash Laundry Assistance)

- LinkedIn Learning Management System

- Med-bridge Learning System for Client-in-services

- Pro-training for CPR (required for employment)

12. Career Advancement and Work-Based Learning (Optional Enhancements)

Pathway navigation for participants seeking advancement after initial employment. May include
apprenticeships, incumbent worker training, or sector-based career progression opportunities.

© Healthcare- Training in healthcare fields
o Information Technology

o Skilled Trades

e Logistics & Customer Service
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Dwyer Workforce Development
2 Hamill Street Suite 245, Baltimore, MD 21210

www.dwyerworkforcedev.org
410-919-4600

Service Area
Statewide

Target Population
Individuals interested in progressive careers in
healthcare.

Employ Prince George's

1801 McCormick Drive Suite 400 Largo MD
20774

www.employpg.org

Service Area
Prince George's County

Target Population

low-income, returning citizen/ex-offender,
homelessness, disability, English language
learner, low literacy, without a high school
diploma, Veteran, spouse of a Veteran, Displaced
Homemaker, Single Parent, experiencing cultural
barriers, and foster care or aged out of foster
care.

Esphero LLC DBA Vigilantics
720 Maury Ave, Oxon Hill MD 20745
www.govigilantics.com

Service Area
Statewide

Target Population

Able-Bodied Adults Without Dependents
(ABAWDs) who riskt ime-limit benefit loss if they
cannot document 80 work hours per month, as
well as justice-involved individuals and English-
language learners who face additional hiring
barriers.

Matthew Anderson

Development Coordinator
410-919-4600
manderson@dwyerworkforcedev.org
9am-5pm M-F

Michelle Boyle

Director of Development
410-919-4600
mboyle@dwyerworkforcedev.org
9am-5pm M-F

Megan Heidler

Program Services Manager
410-919-4600
mheidler@dwyerworkforcedev.org
9am-5pm M-F

Becca Webster

Phone: 240-620-3617

Address: 1801 McCormick Drive Suite 400
Largo MD 20774

Email: rwebster@co.pg.md.us

Kiara Colon-Torres

Phone: 202-630-3150

Address: 720 Maury Ave, Oxon Hill MD 20745
Direct@govigilantics.com

Transportation
Utilities

Childcare

Background check
Uniform assistance
technology assistance

Barrier remediation and supportive services are
provided on an as-needed
basis as determined by the case manager.

Transportation Assistance

= Maryland Transit Administration
CharmCard® or

Washington Metropolitan Area Transit
Authority

SmarTrip®; up to $75 per month while enrolled.

o Certification & Licensing Fees

= ServSafe exam ($20), ATSSA Flagger exam
($50), National

Career Readiness Certificate ($60); program
pays vendors

directly.

o Textbooks & Study Guides

m Average $30 per component; issued on the
first class day

with a signed receipt.

o Training Toolkits / Personal Protective
Equipment (PPE)

m Food-safety gloves, flagger paddle, résumé
workbook, etc.;

Certified Nursing Assistant

Certified Nursing Assistant and Geriatric
Nursing Assistant Training

CNA/GNA (beginning October 2025 will
become CNA-I

Community Healthcare Worker
Apprenticeship

Community Healthcare Worker
Apprentice

Medical Billing Specialist/Medical Coder Certified Coding Specialist
(ccs) or

Certified Professional Coder (CPC)

NCCER Level | Training NCCER Level | Credential

CDL Class A Training Commercial Driver’s License Class-A

License

ServSafe® Food Handler (1 day), American Traffic Safety Services
Association (ATSSA) Flagger (3 days),

and a Career Readiness Boot Camp

Case Management, Skills Development, Wrap Around Supports for barrier removal, Work
Readiness Training
Career/Technical Education Program

Soft Skills: In addition to the topics listed under Job Search Training, EPG

offers workshops that address soft skills, digital literacy, and financial

education. Participants will referred to these sessions as their needs are

identified. Vocational Training: Individuals for whom occupational skills training has been
determined as a suitable and necessary service to obtain or retain employment (based on the
Objective Assessment and Individual

Employment Plan) will be matched with a training program. Vocational

Training is not provided directly by EPG, nor is it sub-contracted. EPG

provides Skills Upgrading Scholarships to eligible individuals.

o The program offers three stackable credentials. ServSafe® Food-
Safety delivers an 8-hour Spanish-or-English class plus proctored

exam, leading to the National Restaurant Association Food
Handler card and coded under FNS BEV—Vocational Training.
The ATSSA Traffic-Control/Flagger course, also BEV-coded,

spans three days (two classroom, one field) and awards a four-
year ATSSA Flagger certification. The Career Readiness Boot

Camp runs three intense days on soft skills, résumé mastery,
interview techniques, and Microsoft OfficeTM, guiding graduates
to a National Career Readiness Certificate (NCRC) Bronze or
higher. A mandatory Case-Management component supports
every participant—**one case manager per sixty clients—
**through monthly IEP reviews, supportive-service
disbursements, employer matching, and retention checks at 90
days and one year.
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Goodwill Industries of the
Chesapeake

3700 Koppers Street, Suite 245
Baltimore, MD 21202

WWW, willches.or

Service Area
Anne Arundel County
Baltimore County
Baltimore City
Caroline County
Dorchester County
Harford County
Howard County

Kent County

Queen Anne's County
Talbot County
Wicomico County

TARGET POPULATIONS
ABAWDs, Voluntary SNAP recipients

Ryan E. Smith transportation, uniforms, childcare,
Kelsey Difatta certifications

Vice President,

Mission Advancement & Workforce

Development

410-837-1800 Ext. 205
resmith@goodwillches.org
kdifatta@goodwillches.org

INTAKE SPECIALIST
Kelsey DiFatta
443-630-9386

Microsoft Technology
Associate, National
Retailers Association,
Retail Skills certification,
Google IT Support
Professional, Retail Skills
& Pharmacy Technician,
Certified Nursing
Assistant (CNA/GNA),
Certified Pharmacy
Technician, DOT Flagger,
ServSafe Food Handler, Building Maintenance

Goodwill Industries of the
Chesapeake will provide job
readiness including case
management, job retention
skills, work experience and
basic education. Participants
can access the following
training/credentialing
programs: HS Diploma, Basic Job
Readiness, Building Maintenance certification, Buena Alianza
bilingual job readiness and
placement support, CNA/GNA
certified nursing assistant

with clinical hours, Certified
Pharmacy Technician with
externship, online DOT

Flagger certification, and
online ServSafe Food Handler
certification. Tailored Staffing
Services, Goodwill Industries of
the Chesapeake’s temporary
staffing service, provides
additional employment
opportunities for individuals
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Grow Home

growhomebaltimore

Service Area
County

Target Population

Horizon Goodwill Industries

Terri Foote,

Director of Workforce and Human Services
200 N Prospect St

Hagerstown, MD 21740

Service Area(s)

Washington and Allegany Target Population
Homeless invidividauals,limited or no work
history, unemployed and underemployed,

432 E Patapsco Ave, Baltimore MD 21225, www.

Baltimore City, Baltimore County, Anne Arundel

job seekers currently receiving SNAP benefits

Michael Dorsey, Executive Director, 410-491-
0852, Michael@growhomebaltimore.org 9- 5
M-

Chuck Sauer, Director of Field
Instruction/vocational Trades Instruction,
443-904-1238, Chuck@growhomebaltimore.
org, 9- 5 M-F

Clayton Williams, Field Educator/ vocational
Trades Instruction, 443-649-4999,
Clayton@growhomebaltimore.org, 9- 5 M-F

Henry Scott, Field Educator/ vocational
Trades Instruction, 410-615-3002,
Henry@growhomebaltimore.org, 9- 5 M-F

John Carver, Director of Case Management,
410-905-8336, John@growhomebaltimore.
org 9-5 M-F

Yarharbrough Roberts Case Manager, 443-
794-8533,
Yarharbrough@growhomebaltimore.org 9- 5
M-F

Jeremy Smith, Case Manager, 501-310-1269,
Jeremy@growhomebaltimore.org, 9- 5 M-F

Eunice Smith, Case Manager,240-353-2262,
eunice@growhomebaltimore.o 9- 5 M-F

Daniel Valentine, Job Retention, 443-469-
4194, dvalentine@growhomebaltimore.com,
9-5M-F

Cleo Baker, BookKeeper, 443-527-7187,
Cleo@growhomebaltimore.org, 9- 5 M-F

Rebecca Klug, Data, 302-358-0584,
Rebecca@growhomebaltimore.org, 9- 5 M-F

Terri Footetfoote@goodwill-hgi.org (301)
733-7330, Tara Broschart,
tbroschart@goodwill-hgi.org, 301-733-7330
ext 1708 , Main #: 304.237.0723

e Transportation assistance (bus passes,
driver's licensing support)

e Banking and financial services access

e Government ID and documentation
assistance

o Housing stability support through partner
referrals

e Childcare coordination through community
partners

e Food security resources and referrals

e Criminal record expungement
 Healthcare assistance and referrals

CBLP-A, OSHA, Forklift and more to dd

Forklift Certification, Advanced Excavator, Skid loader, OSHA
Certificati

Case Management Support (CMS): Every participant works with our three-person case
management

team for goal setting and progress tracking. Participants meet at least biweekly with their
assigned case

managers, who serve as supportive mentors. Services include comprehensive wraparound
services,

transportation assistance, career counseling, financial literacy, digital literacy, and Individual
Employment Plan (IEP) development.

Case managers specialize in finding responsive, rapid solutions for accessing wraparound
supports

affecting employment ability, including transportation assistance, banking, IDs, and other
documentation for benefits and employment access.

Work Experience (WEX): Our most in-demand optional service component is participation in
Grow

Home's Climate Crew. The crew engages unemployed workers in improving green spaces and
structures through community improvement work in Baltimore City.

Working with area nonprofits, community groups, and neighbors, Grow Home's work crews
enhance

green spaces and complete community-led development projects.

Work Readiness Training (WRT): All SNAP E&T participants receive workforce readiness training
through case management sessions, special training events, and daily on-the-job interactions
with

Grow Home field supervisors and case managers. Training includes soft skills, workplace
etiquette,

professional communication, teamwork, problem-solving, and interview preparation.
Vocational Skills Training (BEV): Participants take part in organized events learning specific
skills or

certifications for future employment, including:

Supervised Job Search (GJS): Case managers provide immediate career guidance and job
search

assistance, offering specific tools for active employment seeking and sustained assistance over
time.

Services include resume development, cover letter writing, job application assistance, interview
preparation, employer contact tracking (minimum 12 contacts/month), job fair attendance, and
online

job search training.

On-The-Job Training (OJT) and Job Retention (RET): When participants have been active in
services over time, vocational instructors and case managers work intensively to find trial
employment

opportunities through apprenticeships, trial employment, and other on-the-job working
experiences.

Grow Home has developed structured work placements with 35+ employer partners including
construction companies, waste management, area shipping companies, and healthcare
facilities.

We're launching a specific apprenticeship program in 2026 to certify and train participants for
careers in

green industry including forest conservation, landscaping, gardening, and urban forestry
management.

Horizon Goodwill will provide Supervised Job Search, Career/Technical Education Programs and
Other Vocational Training, Work Readiness Training, and On the Job Training
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Hunger Free America Shari Mitchell Transportation Participants receive: a Trauma Informed Care certificate. a Hunger Free America's Social Services Job Training Program is a paid 16-week program that
7 Saint Paul Street, Suite 820, Baltimore, MD Project Manager Certificate of Completion upon successful completion of the 16- trains eligible adults for entry-level roles in the field of social services. The program includes 8
21202 - This is a legal address only; training 646-553-5893 week Social Service Job Training Program. They are also eligible to weeks of classroom training and an 8-week internship with one of our employer partners. HFA
does not take place at this address. SMitchell@HungerFreeAmerica.org earn the following Northstar Digital Literacy certificates: Phone provides Case Management Services, Work Readiness Training, Supervised Job Search, and Job
hungerfreeamerica.org 9:00 AM - 5:00 PM Keyboard Basics & Logging In, Basic Computer Skills, Internet Retention.
Basics, Using Email, Windows 11, Mac OS, Microsoft Word,
Service Area(s) gngela %mith :Vlifcrosoft EXEQI' Micrcc>soft PgwerF;\oiSrLt,”Go\?gle gocs, ISFot:iaI Med}i(a,
; " : roject Director nformation Literacy, Career Searcl ills, Your Digital Footprint, K-
EatiimereleilylBaiiimerelcounty 646-989-3176 12 Distance Learning, Telehealth, Cybersecurity Basics.
. ASmith@hungerfreeamerica.or
Target Population COTEE d
ABAWDs, voluntary SNAP recipients
International Rescue Committee Silver Spring: Transportation for SNAP E&T programming. To  IRC Silver Spring - CNA, CMA, PMP, AWS, Cybersecurity, Pharmacy 1. Job Search Training will include initial meetings between the client and employment specialist
8737 Colesville Road, Suite 1200 Silver Spring, Zeeya Pashtoon address other barriers to program success, Technician, and Apartment Maintenance Technician. to (1) complete or review a comprehensive employment assessment and individual services
MD 20910 Intake Coordinator when needed plan, (2) to create an individual resume and ensure the participant has access to digital and print
Rescue.org/SilverSpring 301-291-6683 IRC Baltimore - CDL-A, Certified Medical Assistant, CNA/GNA, copies of that resume, (3) to create an editable resume template and provide clients with skills
silverspringintake@rescue.org Certified Apartment Maintenance Technician (CAMT), HVAC, on how to update the resume for particular openings, (4) to ensure the participant has and is
Service Area Monday 9:30 - 1pm, Wednesday and Medical Front Office, ServSafe able to use email, phone and other tools to reply to potential employers, (5) to attend “job labs”
Montgomery County, Prince George's County Thursday 9:30 - 3pm. or job _search t'rain_ing workshops, where_ pa_rticipams learn to complgte an online jqb searcr_]
(other counties) Bt |nhclud|ng appllc_an?_n and re(zjs‘ume slubmlssntJIn ang (6) ;o tgach I||Ja;t|0|pam? to_tmonnor email and
; ; altimore: phone communications and to reply promptly and professionally to opportunities.
;?218'\‘ Howard Street, Suite 225 Baltimore, MD Mohammad Nageeb Tota Kail 2. Supervised Job Search: Participants will work alongside their employment specialist to
Rescue.org/Baltimore Casework Supervisor complete a supervised job search for up to two consecutive months. Participants and their
443-956-7085 employment specialists will jointly identify appropriate employers and job openings. Participants
Service Area MohammadNagqeeb.TotaKhail@rescue.org will contact at least 12 employers per month over the two month period, with support from their
) Y . X Tuesday or Thursday between 9:30am and 2: employment specialist as-needed.
Baltimore City, Baltimore County (other counties)  ggpm 3. Job Retention: Job retention services are offered to those who attained employment while
. http://bit.ly/IRCBaltimore enrolled in the SNAP E&T program. Retention services include check-ins, counseling clients when
Target Population work-based issues occur, addressing barriers to maintaining employment and providing career
Immigrants, English Language Learners, open to counseling, including referral to IRC Career Pathways Workshops.
all who are eligible for SNAP E&T 4. Work Readiness Training: Both foundational cognitive and non-cognitive skill/soft skills
development will be offered. Cognitive skills include reading for information-interpreting pay
stubs, basic budgeting, locating information, problem-solving- job search follow-up and critical
thinking- accepting first available job. Non-cognitive/soft skills are defined as personal
characteristics and behavioral skills that enhance an individual’s interactions, job performance
and career prospects such as workplace discipline. intearitv. time manaaement. adaptabilitv.
It Works Learning Center, Inc., Enrollment Team, (410) 626-0200, Textbook, workbook, stethoscope, blood Certified Nursing Assistant and Geriatric Nursing Assistant CNA/GNA training, licenses and employment
1419 Forest Drive, Suite 211, Annapolis, MD cna@itworkslearning.com, Mon-Fri 9am-5pm  pressure cuff, CPR, CJIS background (CNA/GNA)
21403, investigation, CNA license application fee, GNA
www.itworkslearning.com, testing fee
Service Area(s)
Statewide
Target Population
SNAP recipients, including unemployed,
underemployed, underserved, as well as
individuals seeking training, licensing and
employment in healthcare
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Jane Addams Resource Corporation
Baltimore

Business Address 4910 Park Heights Ave,
Baltimore, MD 21215

Website Address: jarctraining.org

Service Area
All counties in Maryland

Target Population

All trainees are low- and moderate-income; more
than 60% are under 100% of the Federal Poverty
Level. 48% are unemployed at program entry;
52% are underemployed. The average household
income at program entry is $17,263.

Many participants face barriers to economic
self-sufficiency including lack of a high school
diploma (11%), homelessness (24%), limited
work histories, records from the justice system
(55%), history of substance abuse (22%) and
domestic violence.

Lifestyles
101 Catalpa Drive, Suite 103, La Plata, MD 20646
www.lifestylesofmd.org

Service Area
Calvert, Charles, St. Mary’s Counties

Target Population
ABAWD, Homeless, Unemployed,
Underemployed

Light House, Inc.
10 Hudson Street, Annapolis, MD 21401
annapolislighthouse.org.

Service Area
Anne Arundel County

Target Population
People experiencing homelessness, Homeless
Prevention

Living Classrooms Foundation
1417 Thames Street Baltimore, Maryland 21231
www.livingclassroom.org

Service Area
Baltimore City
Baltimore County

Target Population

The program services unemployed,
underemployed, returning citizens or any
individual seeking training.

Regan Brewer, President, 773-751-7110
reganb@jane-addams.org

Karen-Michelle Mirko, Site Director, 410-900-
1447

karenm@jane-addams.org 9am to 4pm
KaTrena Kerr Jones, 410-900-1444
katrenaj@jane-addams.org 9am to 4pm

Gwendolyn Love Thomas
Director of Finance
773.751.7130
gwenl@jane-addams.org
10am-6pm EST

Jennifer Cody

Grant Account Manager
(773) 751-7133
jenniferc@jane-addams.org
10am-6pm EST

Towanda Duckett

Client Intake Specialist
410-900-1451
TowandaD@jane-addams.org
9am to 4pm

Veronica Alexander

Phone: 301-609-9900 ext. 213

Address: 101 Catalpa Drive, Suite 103, La
Plata, MD 20646

Email: valexander@lifestylesofmd.org

Beth Rocca

Deputy Director

443.569.3711
brocca@annapolislighthouse.org OR
beth@lighthousebistro.org
Monday-Friday: 7am-5pm

Ameenah Yasin Program Director,
Nakisha Roberts: 410.591.6710
Scheduling information sessions for
Customized Job Training Programs

Trisheria Diggs: 4105583656 - Project
SERVE re-entry work program

Weekly transportation

Personal Protective Equipment — Safety
Glasses, Boots, Welding helmet, jacket and
gloves

Industry Tools - calculator, Calipers
Micrometers, Welpers, wire brush, flint striker

Instruction Books
AWS and NIMS industry credentials
Background Check

Drug testing

transportation, daycare, medical support,

Participant reimbursements offered to Light
House SNAP E&T customers include,

but are not limited to: transportation, work
supplies, childcare, legal services, tuition.

Transportation, Uniforms, Fees for Training,
Support Services

American Welding Society (AWS) Structural Welding Code-Sheet
Steel or National Institute for Metalworking Skills (NIMS) CNC Mill
Programming, Setup and Operations and CNC Lathe Operations)

CNA, medical

administrative assistant, Community Health Worker, IT support
technician,

and skilled construction trades.

TIPS & ServSafe are offered to all customers, but are
mandatory in the BEV and OJT components (LH anticipates 94
customers

will be credentialed in TIPS/ServSafe FFY 26-28). A menu of
certifications is

also offered through our partnership with National Restaurant
Association:

Chef, cook, server, manager, etc.

CNA/GNA, OSHA 10, 1st AIDE CPR, Childcare Certification, Forklift
Certification

Career Technical Ed/Voc Training (BEV)
Job Search Training (JST)
Case Management

Job Retention (RET)

Case management-support addressing barriers to employment.

Supervised job search: These are one-on-one services that will be provided by the Workforce
Development Specialist to assist people in helping them with finding employment, resume
writing, and connecting with local employers.

search trainings: These are group trainings that will be held around

the region, utilizing computer labs either in office locations, shelters,

Departments of Social Services, or library facilities.

Case Management
Work Readiness
Vocational Training
Work Experience

Job Search Training
Job Retention
Supervised Job Search
On The Job Training

Services Offered: Case Management, Basic Education, Work Experience, Case Management.

Job

10
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Maryland Center for Veterans
Employment and Training (MCVET)
301 N. High St. Baltimore, MD 21202

www.mcvet.org

Service Area:
Baltimore City
Baltimore County
Harford County
Howard County
Anne Arundel County
Prince George's County
Carroll County

Cecil County
Frederick county
Montgomery County
Wicomico County

Charles County

Target Population

individuals who are low-income, housing
insecure, often justice-involved, and lacking the
support necessary to access stable, gainful
employment.

Maryland New Directions.
2305 N Charles St. Ste 100 & 200, Baltimore, MD
21218.

Service Area:
Baltimore City
Baltimore County
Prince George's County
Harford County
Carroll County
Howard County
Anne Arundel County
Montgomery County
Frederick County
Wicomico County
Washington County.

Target population
Low income population with barriers. Website:
https://mdnewdirections.org/

Maryland Reentry Resources Center
932 Isaac Chaney Ct, Odenton, MD 21113

www.mdrrc.org

Service Area
Anne Arundel County

Target Population
Justice-impacted individuals,

Judy Reabe, Department Director
443-938-0683
jreabe@mecvet.org

Misty L. Bruce, Executive Director
410-576-9626 Ext 225

301 N. High St. Suite 1,
Baltimore MD 21202
mbruce@mecvet.org

Barbara Reed: 410-2300630 ext 245, email:
breed@mdnewdirections.org, office hours: 7:
30 am to 3:30 pm

Sandy Hung: 410-2300630 ext 226, email:

shung@mdnewdirections.org, office hours: 8:

00 am to 4:00 pm

Kevin Wilson: 410-2300630 ext 223, email:
kwilson@mdnewdirections.org, office hours:
9:30 am to 5:30 pm

Monique Shearn: 410-2300630 ext 229, email:

mshearn@mdnewdirections.org,office hours:
7:30 am to 3:30 pm

Kendra Keith

(202) 964-0542 7
West Street, Suite 110.

Annapolis, MD 21401

~

Transportation To enable reliable travel
Clothing and Work Attire To support needs in
interviews or industry-specific training

Exam and Certification To assist with
credentialing costs

Supplies Books, training kits, or digital literacy
tools required

Legal Services To assist with background
checks, notarized document fees,
Medical/Dental Services To assist with SNAP
approved pre-employment needs

Education & Supplies (tools for training),
Medical Service (Physical Examination),
Transportation, Certificates and Credentials

Transportation, Work Clothes, Uniforms, Shoes,
Tools required for Trade/Program,

CNA/GNA (Certified/Geriatric Nursing Assistant), CDL-B,
Community Health Worker, SERV Safe Food Safety Certification,

Peer Recovery,

CTC permit, CGSP certificate, Forklift certificate, OSHA-10

OSHA 10, Chesapeake Bay Landscape Professional

Job Search Training (JST)

- Basic computer skills
- Ability to complete forms with minimal
assistance

Group Job Search (GJS) - Demonstrated punctuality and attendance

- Consistent case management engagement
Vocational Training (BEV)

- Career interests aligned with available
certifications
- Availability to complete 12-week training

Work activity / Work-Based
Learning (WAT)

- Completion of at least one vocational
component
- Supervisor approval following mock interview

Case Management (CMS)
- Participant’s goals assessed

- Willingness to attend regular classes and
meetings

MND'’s sector-specific career trainings and one-on-one employment consulting services offer a

comprehensive and individualized package of

services that reflect our innovative best practices in employment services, designed to meet the
needs of disadvantaged and at-risk populations, including younger workers, individuals affected
by the opioid crisis, SNAP recipients, those re-entering the workforce after incarceration, and the

housing-insecure.

Job Search Training, Vocational Training

11
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National Center Institution and
Alternatives,
301Cenral Ave. Balto 21202, www.ncianet.org,

Service Area(s)
Baltimore City, Baltimore County

Target Population
underserved population, re-entry, high school
graduates, veterans, general public.

NPower
1101 W. Pratt Street, Suite 1A, Baltimore, MD
21223

WWW.NpOWer.org

Service Areas

Baltimore City, Prince George’s County, Harford
County, Howard County, Baltimore County, Anne

Arundel County, and Montgomery County

Target Population
young adults (18-26) , veterans, SNAP
recipients.

Walter Billips Executive Director, 443-413-
7825, whillips@ncianet.org, 9am-5pm,

Eric Brown Program Director, 410-562-7628,
Eric.brown@ncianet.org, 9am-5pm,

Kirk Gaddy Jr. Recruiter, 443-865-2459, Kirk.
gaddy@ncianet.org 9am-5pm

Craig Rocklin

Phone: (410)694-7520

Address: 1101 W. Pratt Street, Suite 1A,
Baltimore, MD 21223

Email: grants@npower.org

Transportation, tools, uniforms, HVAC
certifications, Automotive certifications, DOT
certification, CDL permit.

Certifications, Testing Fees, Transportation

Automotive Certifications:

*ESCO 609 - Air Conditioning and Heating For Automobiles
*DAYCO - Drive Belt Training

+ASE Brakes

+ASE Automotive Maintenance & Light Maintenance

+All Data

*OSHA 10

HVAC Certifications:

*HVAC Employment Ready Electrical

*OSHA 10

*HVAC Employment Ready Basic Refrigeration & Charging
Procedures

*EPA 608 CFC Universal Certification

*Maryland Apprenticeship License

CDL Class B Certifications:

+DOT Physical

+CDL Class B Permit: Endorsements
onAir Brakes

onPassenger

onGeneral Knowledge

oTanker

o*Manual - As requested

+CDL Class B License

including CompTIA Tech+, CompTIA A+,

Google IT Support Professional, and Google Project Management.

The 2025

program has been updated to include the CompTIA Tech+
certification, in

addition to the CompTIA A+ certification, equipping students with
in-demand

skills in Al, wireless tech, machine learning, cybersecurity, cloud
computing,

Vocational Training services, Automotive Mechanics, HVAC, Commercial Drivers License Class
B, Case management, Workforce development, employment assistance, 12 month continuation

of care, alumni status.

Education: Career/Tech Ed. - Tech Training: Technical

Instructors teach all classes using a proprietary curriculum with a customized
learning system and online training modules. Our Learning Management
System (LMS) allows students to access assignments and tutorials online,
outside the classroom. Instructors monitor assignments remotely and
respond proactively when a student falls behind. Technical training is
conducted online with a live instructor. Individual and group tutoring

sessions are available on Fridays during regularly scheduled class time.

12
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Pass It On
7 E. Baltimore Street 3rd FL Baltimore, MD 21202
https://www.passitonmd.org

Service Areas

Baltimore City, Baltimore County, Prince George's
County, Anne Arundel County, Carroll County,
Calvert County, Kent County, Queen Anne’s
County, and Charles County

Target Population

18 years or older

* Possess a High School Diploma or GED

« Able to commit to 20 hours per week of training
(in-person, live

online, asynchronous online, or a combination)
for a maximum of 12

weeks

- 8th-grade reading and math level (based on
TABE or similar

assessment)

« Willing to commit to 50 hours of community
technical outreach, job

shadowing, and/or Work Activity.

« Preference will also be given to members of the
Veteran, Homeless,

and Returning Citizen populations.

Paul's Place

925 Washington Blvd Baltimore, MD 21230; 1118
Ward Street Baltimore, MD 21230
https://paulsplaceoutreach.org/

Service Area
Baltimore City targeted, other counties also
eligible

Target Population
low-income, adult participants

Per Scholas Inc
804 E138th street 2nd FI Bronx NY 10454/ www.
perscholas.org/

Service Area
Baltimore

Target Population
18-24 Year Old unemployed/underemployed with
High School Diploma or equivalent.

Dr. Catherine Borges-Johnson

Phone - 443-942-7562

Address - 7 E. Baltimore Street 3rd FL
Baltimore, MD 21202

Email - AdminTeam@passitonmd.org

Transportation Support in the form of bus/train
tokens

« Flexible training schedule for those with
confirmed work schedules

« Food Access through a partnership with the
Maryland Food Bank

and local food distribution sites.

« Expungement support via the University of
Maryland Medical Center

Shakiera Keyser, Program Director
925 Washington Blvd. | Baltimore, MD 21230
301-615-1474

Transportation, Work Uniforms, Cutlery for
Graduates

Danielle Clarke, Sr Mgr Recruitment &
Admissions, 770-891-1656,
dclarke@perscholas.org

Transportation, Education and Supplies

Sara Foster Sr Mgr Recruitment &
Admissions 301-557-9200
sfoster@perscholas.org

Shanice Talley Mgr Government Partnerships
678-431-4477 government contract
team@perscholas.org

Jereese Johnson Mgr Data Reporting 202-
934-7167 NCT@perscholas.org

Licenses,

AAA Food Handler and Servsafe Food Protection Manager
credentials),

CompTIA A+, Google IT Support, and AWS Certified Cloud
Practitioner

Vocational Training (BEV) is focused on tech adjacent certification pathways. This training
serves to empower participants with the essential skills needed for our rapidly evolving digital
landscape. Through a structured and comprehensive curriculum, Pass IT On offers a range of
courses that focus on practical knowledge in technology-related areas, including digital literacy,
IT fundamentals, and various industry relevant technical pathways. The training is designed to be
accessible and adaptable to participants with varying levels of prior tech experience. Pass IT On
employs experienced instructors who provide hands-on instruction, real-world examples, and
interactive learning

opportunities to enhance participants’ understanding and application of tech concepts

Work Readiness Training (EPWRT) aims to equip participants with essential soft skills and
professional behaviors necessary for successful employment. This component focuses on
developing workplace etiquette, communication skills, problem-solving abilities, and time
management. The goal is to prepare individuals to effectively navigate job searches, interviews,
and the demands of a professional work environment.

Job Search Training (JST) is aimed at equipping individuals with the

necessary skills to secure employment in the tech industry. This includes workshops on
"Leveling Up Your LinkedIn" and "Mock Their Socks Off! - Interview Prep," designed to enhance
professional presentation and interview confidence. These training initiatives help participants
refine their job application strategies and navigate the competitive tech job market. Supervised
Job Search (SJS) provides dedicated support for participants actively seeking employment. This
component guides individuals through the process of navigating major job boards to build
profiles for applying to Pass IT On, Inc.

Career/Technical Education Programs or Other Vocational Training

component: GKCTP offers a combination of classroom-based and hands-on culinary training
divided into progressive tiers. Under the direction of the Chef Trainer and Assistant Chef Trainer,
students are introduced to a food service essentials curriculum informed by input from employer
and industry partners. The curriculum includes food safety (including exam preparation for AAA
Food Handler and Servsafe Food Protection Manager credentials), kitchen math, basic cooking
applications, product identification, plating and baking basics, knife skills, customer service
(including exam preparation for American Hotels and Lodging Educational Institute’s Certified
Guest Service Professional designation), and position-specific instruction (including exam
preparation for AHLEI Certified Kitchen Cook and Certified Restaurant Server designations).
GKCTP also incorporates Rouxbe, an online culinary education provider recognized by the
American Culinary Federation Education Foundation for quality education and recommended by
the American Council on Education for college credits. Students hone their culinary skills by
performing a variety of hands-on training activities including knife cuts, catering, menu planning,
following recipes, recipe production, and training on various kitchen stations.

We will equip learners with the immersive vocational training in information technology. skills
and certifications needed to secure employment, while supporting them with wraparound
services to promote retention, job attainment, and career advancement.
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Maryland Department of Human Services

t all SNAP E&T sel

Services offered

Phase 3

8 Market Place Suite 300 Baltimore, MD 21202,
700

www.phase3training.org

Service Area
Baltimore City

Target Population

SNAP recipients ages 18+ who are
underemployed, unemployed, or disconnected
from workforce systems.

Public Assistance to Entrepreneurship
(PA2E)

1601 Washington Road Westminster, MD 21157
https://www.carrollcc.edu/

Service Area
Statewide

Target Population
All interested in opening their own business

Robinson's Allied Health Professionals
5027 Eastern Avenue Baltimore, Md 212240-
3195 Old Washington Blvd Waldorf, MD 20602-
8480 Baltimore National Pike Suite 3210 Unit
152 Ellicott City, MD 21043; www.rahplic.com

Service Area(s)
Statewide

Target Population

Robinson’s Allied Health Professionals (RAHP)
employs a targeted outreach strategy to engage
SNAP recipients who are unemployed,
underemployed, or seeking to advance their
careers. We prioritize reaching those who face
barriers such as limited work experience,
insufficient job skills, housing or transportation
challenges, and other socioeconomic factors
that impede long-term employment and self-
sufficiency.

ROCA Baltimore

880 Park Avenue, Suite 200
Baltimore, MD 21201
www.rocainc.org

Service Areas
Baltimore City, Baltimore County

Target Population

16-to-24-year-olds who are not yet ready, willing,
or able to engage in traditional education,
employment, or community programs

Edwin Perkins

Phone: 410-305-9061

Address: 8 Market Place Suite 300 Baltimore,
MD 21202

Email: eperkins@phase3training.org

Amy Yingling

1601 Washington Road, Westminster, MD.
21157

410-808-7492

ayingling5@carrollcc.edu

Tianna Robinson-owner/instructor-
4438317832

tianna@rahplic.com-Monday thru Friday 6a to
10p Saturdays 9a to 2p by appointment only
and Sunday closed

Tianna@rahpllc.com-Admin Support-Monday
thru Friday 9a to 6p- 4438317832-
tmack@rahpllc.com

Jacqueline Johnson

SNAP Coordinator, Roca Maryland
443-439-4100

880 Park Ave, Baltimore, MD, 21201
jacqueline_johnson@rocainc.com

Transportation, Work Uniforms Electrical Engineering

N/A SBDC

Interview clothing, transportation assistance,
uniforms, scrubs, safety equipment, and
testing or certification fees necessary for
program completion or job placement.

Phlebotomy Technician

*Medical Administrative Assistant
*Registered Behavior Technician (RBT)
«Information Technology Programs

ServSafe, GED, Transportation Assistance Landscaping, HVAC, Welder, Mechanic, Forklift Operation,

Automotive Services, and Welding

Vocational Training through the Young Builders Program

(construction, electrical, and renewable energy), Work Readiness Training (soft skills, financial
literacy, OSHA, resume writing), and Job Search and Placement Support (mock interviews,
employer connections, follow-up). Participants will be enrolled in cohorts every 4 months, with
each cohort receiving services over a 16-week period, followed by 6 months of placement and
follow-up support.

Self-Employment Training

Career Training Programs
. Phlebotomy Technician Course
. Medical Administrative Assistant Course
. Registered Behavior Technician (RBT) Course
. Information Technology Programs (IT Fundamentals, Support Technician, etc.) Course
Job Readiness/Workforce Development
. Resume Building & Interviewing Skills
Employment Referrals
CPR certificate
Bloodborne Pathogen certificate
Case management and support services:
. Self-Care & Mental Health Awareness
. Case Management & referral services
. Financial Literacy
. Health & Wellness
. Coping with Family Issues

Basic — Foundational Skills Instruction: Roca meets young people where they are—both
behaviorally and academically—by providing flexible educational support tailored to their
individual needs. Instruction is delivered in one-on-one and group settings, both in-person

and virtually, to maximize accessibility and engagement.

Our approach emphasizes building confidence and motivation, while customizing instruction
based on each participant’s skill level, interests, and stage of engagement. For those pursuing a
GED, Roca schedules official GED testing and, based on the participant’s interest and
commitment, refers them to Goodwill's instructional program.

Career/Technical Education Programs and Vocational Training: This component is designed to
equip participants with the knowledge, skills, and credentials needed to enter and advance in
high-demand industries. It provides access to structured training programs that lead to industry-
recognized certifications, college credits or associate degrees. Roca offers ServSafe training and
certification for participants pursuing employment in the food service industry. For trade
certifications—such as Forklift Operation, HVAC, Automotive Services, and Welding—

Work Readiness Training: Roca’s young people are often challenged both in their personal lives
and at work by a lack of emotional regulation skills. To address this key barrier to employment
and behavior change, Roca provides each young person with both formal and informal cognitive
behavioral therapy (CBT) using Rewire CBT.
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Soul of Medicine Training Center
5910 York Road, 2nd Floor, Baltimore, MD 21212
www.thesoulofmedicines.org

Service Areas
Baltimore City and Baltimore County

Target Population
SNAP recipients

The Greater Baltimore Black Chamber
of Commerce,

Business Address: 101 N. Haven Street,
Baltimore, MD 21224

website address: www.gbbcc.org.

Service area(s):

Baltimore City area, Baltimore County, Howard
County, central Maryland including Anne Arundel
County, Montgomery County and Prince George's
County.

Target Population:

GBBCC will target SNAP recipients across
Baltimore City, Baltimore County, and ENOUGH
Act communities, prioritizing unemployed or
underemployed adults, aspiring entrepreneurs,
and individuals needing soft skills development.

Caprice Warren
Phone: (410) 624-6130

Address: 5910 York Road, 2nd Floor,
Baltimore, Maryland 21212
thesoulofmedicine@gmail.com

Tobi Pulley, Title: Workforce Director, Phone
Numbers: 410-588-6544, 410-598-9482, Email
Address: tpulley@gbbcc.org, Office Hours:
Monday - Friday 9 am - 5 pm

Debra Keller-Greene, Title: Job Specialist,
Phone Number: 443-540-5901, Email
Address: dkellergreene@gbbcc.org, Office
Hours: Monday - Friday 9 am - 5 pm

Michelle Perry, Title: Outreach Coordinator,
Phone Number: 443-424-2201, email address:
outreach coordinator@gbbcc.org, Office
Hours: Monday - Friday, 9 am -1 pmor 1 pm -
5 pm daily

Leah Mason, Title: Admin Assistant, Phone
Number: 443-253-5065, email address:
Imason@gbbcc.org, Office Hours: Mondays
9-5, Wednesdays 9-5, Thursdays 9-4

Carol Warren, Title: Case Manager, Phone
Number: 410-500-8727, email address: case
manager@gbbcc.org, Office Hours: Monday -
Friday, 9 am - 5 pm.

One-on-one case management and career
navigation

e Job readiness and soft skills coaching
(embedded in case

management)

o Transportation assistance (e.g., bus passes,
mileage reimbursement, or

ride-share support)

e Uniforms and required clinical attire

e Assistance with books, supplies, and
certification testing fees

e Grooming and hygiene items for interviews
or job preparation when

needed

o Referrals to housing

Education & Supplies
Transportation
Work clothing/Tools

Certified Nursing Assistant (CNA) / Geriatric

Nursing Assistant (GNA), Medical Billing and Coding, Patient Care
Technician (PCT), Phlebotomy Technician, CPR and First Aid and
Advanced Nursing Skills and Training.

GED

CNA/HHA (Education/CTE + OJT with exam prep),

HVAC/Electrical (Pre-Apprenticeship — Apprenticeship with OSHA-
10),

Digital Marketing/Bookkeeping (Work Readiness + credential prep +
Self-Employment Training)

IT Specialist

Certified Medical Coder

Maryland Department of Human Services

Services offered t all SNAP E&T sel

The Soul of Medicine Training Center will deliver Vocational Training (VT) as its primary SNAP
E&T component, supported by integrated Job Readiness Training (JRT). Our program is
designed to equip participants with the credentials, soft skills, and confidence needed to enter
and succeed in the healthcare workforce.

Vocational Training (Primary Component)

Our vocational training programs provide industry-recognized credentials in

high-demand healthcare fields:

Category 1: Non-Education, Non-Work Activities

Objectives: Build job search skills, improve employability, and prepare participants for job
placement.

Structure:

Supervised Job Search

72 employer contacts over two months, weekly progress check-ins with staff.

Job Search Training Weekly workshops on resume writing, interviewing, and Linkedin/MWE
navigation.

Job Retention Structured 30-90-day post-placement coaching to improve retention.
Self-Employment Training Six-week cohort covering business planning, pricing, licensing, and
digital sales with mentorship from member business owners.

Expected Outcomes: 70% of participants secure interviews; 60% secure employment or register a
business within 90 days; 80% of employed participants retain employment for 90 days

Category 2: Education

Objectives: Improve basic skills, support credential attainment, and prepare for in-demand
careers.

Structure:

GED/Foundational Literacy & ESL Classes via BCCC/Morgan State, held twice weekly.
Career/Technical Training Short-term certificates in trades, IT, and healthcare, with exam
subsidies.

Work Readiness Training
based exercises

Weekly soft skills and financial literacy sessions with scenario-

Expected Outcomes: 70% of participants improve literacy scores or earn GED/ESL completion;
60% attain a credential or certificate.

Category 3: Work Experience

Objectives: Provide real-world work exposure and skill-building for participants lacking
experience.

Structure:

Work Activities

Up to 120 hours/month at partner businesses or nonprofits.

Pre-Apprenticeships Construction, solar, healthcare tech training leading to Registered
Apprenticeship entry.

oJT 4-12 week paid placements with milestone tracking.

Expected Outcomes: 65% of participants transition to unsubsidized employment or
apprenticeships within 30 days.

Category 4: Transitional Jobs

Objectives: Reintegrate unemployed participants into the workforce through time-limited paid
experience.

Structure: Two-month subsidized employment placements with biweekly case management and
reimbursements (transportation, uniforms, tech).

Expected Outcomes: 60% secure unsubsidized employment within 30 days post-program; 80%
demonstrate increased workplace readiness skills.
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The Maryland Center for Hospitality
Training,

6755 Business Parkway Suite 200

Elkridge, MD 21075
www.marylandhospitalitytraining.com

Service Area
State of Maryland

Target Population

Maryland Residents who desire to obtain
customer service skills. English as a Second
Languare Speakers and individuals with special
needs

The Work First/America Works
228 E 45th Street, 16th Floor

New York, NY 10017

729 E Pratt Street, Suite 500

729 E Pratt Street, Suite 500
Baltimore, MD 21202
www.theworkfirstfoundation.org

Service Area
Statewide

Target Population
SNAP participants—especially those who are
justice-involved.

Union Kitchen
1625 Eckington PI NE Washington, DC 20002
www.unionkitchen.com

Service Area
Montgomery County, Howard County, Prince
George's County

Target Population
ABAWDS, Voluntary SNAP recipients

Vehicles for Change
4111 Washington Blvd
Halethorpe, MD 21227
www.vehiclesforchange.org

Service Areas
Baltimore, Prince George's, Salisbury

Target Population
Re-entry

Patty Sipes

Phone 410-916-9858

Address 6755 Business Parkway Suite 200
Elkridge, MD 21075

Email psipes@marylandhospitalitytraining.
com

Transportation, Work Uniforms

Marsha Netus, Regional Director and Vice
President

410-625-9675

729 E Pratt Street, Suite 500, 729 E Pratt
Street, Suite 500,

Baltimore, MD 21202 Baltimore, MD 21202
Mnetus@americaworks.com

Educational Services Fees, Transportation, ID
Cards

Dana Sudhisasanakul
Grants Director
240-671-6675
dana@unionkitchen.com
9am-5pm

Nationally recognized certifications

Elena Rosenblum Gonzalez
Executive Director
202-792-7850
elena@unionkitchen.com
9am-5pm

Martin Schwarz Tools
President Books
410-242-9674 Uniforms

mschwartz@vehiclesforchange.org
7-5pm

Andre Cary

€00

410-242-9674
acary@vehiclesforchange.org
7-3pm

Hospitality Industry, soft and social skills, customer service and a
nationally recognized Guest Service Gold
Professional Certification.

Healthcare: Certified Nursing Assistant (CNA); CPR/First Aid
Certification

(American Heart Association or Red Cross); Home Health Aide
(HHA); Medical

Assistant; Patient Care Technician (PCT). Skilled Trades &amp;
Construction:

OSHA 10 / OSHA 30; Flagger Certification. Transportation,
Logistics, &

Manufacturing: CDL (Commercial Driver’s License — Class A or B;
Forklift

Operator Certification; Industrial Safety &amp; Equipment Handling;
Various

trainings through the Manufacturing Skill Standards Council such
as:

Warehouse &amp; Inventory Control Specialist Certificate, Logistics
Technician

Certification, and Certified Production Technician. Technology
&amp; Business

Services: CompTIA A+; Microsoft Office; Customer Service
Certification; Basic

Digital Literacy Certification. Entrepreneurship &amp; Financial
Literacy: Small

Business Administration trainings; Financial Literacy in conjunction
with

banks

Servsafe Food handler, Red Cross CPR, Careersafe OSHA-10
General

"Automotive Technology (ACE),Engine Repair, Automatic
Transmission/Transaxle, Manual Drive Train & Axles, Suspension &
Steering, Brakes, Electrical/Electronic Systems, Heating & Air
Conditioning, Engine Performance, Maintenance & Light Repair,
Automobile Service Technology

Each Trainee must choose a technical skill offered within our program.
Part of the evaluation during the interview phase is to ensure what we
offer as technical skills and the sample jobs usually associated with that
technical skill is of interest to the prospective trainee. Probing as to
former employment, previous educational interest assists in helping
the client decide their interest in our training components.

8. Supportive and Wraparound Services

Complete comprehensive assessments, service plans, monitoring
reports, progress reporting and reassessment of individual customer
circumstances to ensure that the participant is on track for successful
completion of the program. Meet with the customer a minimum of
once a month to discuss growth, development and any potential
barriers to participation. Evaluate the frequency and level of need for
each participant. Provide participant reimbursements and if necessary,
refer to outside resources to meet the participant’s needs.

Career/Technical Education Programs or Other Vocational Training:
Vocational training that equips participants with job-specific skills and
credentials for high-demand industries. This component supports individuals
ready for employment who seek to build technical expertise in targeted
career pathways. EPC programming includes partnerships with accredited
providers such as community colleges, nonprofit training organizations, and
internal certification institutions. The goal is to connect technical education
to long-term employment in sustainable, growth-oriented fields.

Work Readiness Training Component: Comprehensive training for
individuals with limited work experience, difficulty maintaining employment,
or those needing structured support to build employability skills. Each
participant is paired with a case manager for individualized coaching,
progress tracking, and job placement support. The goal is to equip
participants with the skills and confidence to secure, retain, and advance in
employment.

Work Experience: Structured Work Experience programs that provide
participants with meaningful, real-world exposure to the workforce through
carefully designed work activities and training. These programs are
intentionally developed as planned, structured learning experiences that
build practical job skills, support career exploration, and prepare individuals
for long-term employment success. All placements are designed in
partnership with host sites to ensure customers gain targeted experience
and transferable skills that align with labor market needs. Ongoing coaching
and case management support each participant’s progress and readiness for
permanent employment opportunities.

barrier removal services, job readiness training, retention services, apprenticeship, case
management, wrap around services

On the job training
case management
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Veterans Education Training and
Workforce Solutions (VETWorkS)

7 East Baltimore Street 4th Floor Baltimore MD
21202 // www.vetworksusa.org //

Service Area
Baltimore City, Baltimore County

Target Population

Electric Vehicle Charging Station Technician/
Culinary Arts/ Information Technology/
Community Health Worker/ Workforce
Development Academy/ Customer Success
Technician// Veterans, Veteran Families, Young
Adults, Underserved/low income Communities,
Homeless, ALICE Report, At-Risk populations, Ex-
Offenders, SNAP Participants, ABAWDS, Single
Parents, Foster Care Youth.

Adobolia Buford Founder & CEO (443) 743-
7929 abuford@vetworksusa.org

Janiya Pendleton VP Education Training &
Workforce jpendleton@vetworksusa.org
(443) 7437929

Makaylah Meekins Intake Coordinator
mmeekins@vetworksusa.org (443) 743- 7929
M-F 9am-5pm

Participant Reimbursement Services Offered-
VETWorkS reduces financial barriers through
reimbursements for transportation, work attire,
and certification/licensing fees. Eligibility is
assessed at intake using the Barrier
Identification Chart and verified through the
Department of Human Services for SNAP
status. Distributions follow a set process:
identifying participant needs, securing a
signature, uploading data into the V.E.T.S.
tracking system, and reporting monthly to
SNAP E&T. When needs exceed resources,
referrals for housing, childcare, and mental
health are made to trusted partners, tracked
with case notes in the V.E.T.S. system.
Vocational training spans high-demand
sectors, each with industry recognized
certifications, applied learning, Pearson Vue
testing centers and essential materials:

« Electric Vehicle Industry — Micro-Mobility
Certification, EV Charging Station Tech with
toolkit.

« Culinary Arts — Servsafe® credentials,
Maryland Hood Handler Certification with
culinary toolkit.

« Community Health Work — Maryland State
Certification with manuals and portfolio tools.
« Information Technology — Microsoft Digital
Literacy and Google Suite certifications with
hard drive/diagnostics.

Customer Success Technician- Customer
Success Manager Certification

« Workforce Development — Workforce
Development Institute Certification with
manuals/reference tools. Financial Literacy,
Numeracy and Literacy training

Potential Certifications; Servsafe, Maryland Food Handlers, State of
Maryland Community Health Worker Certification, EV Micro-mobility
Certification, Microsoft Digital Literacy and Google Suites
Workforce Development Certification, Customer Success Manager
Certification

Maryland Department of Human Services

EV Industry Certification: hands-on training, diagnostics, and repair. (BEV, EPB, WBLI, EPIE, EPC,
CMS, JST, SJS, EPWRT, JR); Culinary Arts Certification: Food safety, preparation, and hands-on
training. (BEV, EPB, WBLI, EPIE, EPC, CMS, JST, SJS, EPWRT, JR); Information Technology
Certification: digital literacy and technological careers.

(BEV, EPB, WBLI, EPIE, EPC, CMS, JST, SJS, EPWRT, JR); Community Health Worker Certification:
health outreach and support. (BEV, EPB, WBLI, EPIE, EPC, CMS, JST, SJS, EPWRT, JR); Holistic
Case Management: addressing barriers to participants and success.

(Case Management Services (CMS)); Workforce Development & Job Search: Career Readiness
and job placement assistance. (Job Search Training (JST) Supervised Job Search (SJS) Work
Readiness Training (EPWRT)); Post-Placement Support: 90-day job retention.

(Job Retention (JR))
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